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Enriching Lives, Building Communities

Founded in 2016, Libraries Unlimited runs public libraries across
Devon and Torbay, and delivers a year-round programme of
cultural events and activities, support for local businesses and
entrepreneurs, wellbeing initiatives and educational provision.

In less than seven years we've brought ideas, imagination,
knowledge and creativity to more than 97,000 people.

Whilst we are proud of our achievements, our community faces
growing challenges that cannot be ignored. Despite our stunning
landscape and flourishing tourism industry, our region remains
vulnerable — with high levels of deprivation, low attainment levels
and poor wellbeing outcomes that have all been exacerbated by
the Covid-12 pandemic and the cost-of-living crisis.

With a multitude of issues that urgently need addressing, we know
we can and must do more to support our local communities.

54 libraries

1.5

illion visits

N




Whilst our core library services are funded by Devon and Torbay
Council, as an independent charity we are completely reliant on
public support in order to deliver our year-round provision.

With the growing challenges faced by the people of Devan and
Torbay, our services are absolutely vital to addressing this urgent
need.

To truly make a difference, we need to raise £1 million over the
next three years.

With support from trusts, corporate partners, individual donors
and local supporters, we can make a huge step-change in the
way we operate, creating a new model that will turn our libraries
into essential community hubs all year-round.




Staff
development

Advertising

Support your community

= We will work with you to develop bespoke packages in the
community where you want to make an impact.

« Enhanceyour brand and build your reputation as a socially
responsible company

* Achance to make a positive impact addressing many of the
needs across the County

Sponsorship

s« Cenerate positive PR opportunities at a local and county level
PR opportunities
= Develop employee satisfaction

« Staffvolunteering programme Volunteeri ()]
Events




We have one of the widest geographical and demographic reach of any Devon charity.

L;] 115,000 library members

. 1.5 million visits per year
£ Al

5000 events per year

www

—W

17,000 subscribers to our eNewsletter

32,000 website users per month

.
@ @ 11,500 social media followers

Ot}

2 million viewing our press coverage
per quarter

|E 115,000+ PC access sessions per year




Why our work is needed

Sources; Davon County Council, Office for National Statistics







Projects that support children

& y@%ﬁng @e@@ae 10 build the skills and confidence

38,500

6000

10,000

needed to raise their aspirations and
attainment levels.

children are members of our book: ;
ot . 650,000 books peryear
libraries, loaning around

children are signed up to our unigue Secret Book Quest:
participants borrow, on average, 3 times as many books as other
children.

children across Devon take part in the Summer Reading
Challenge every year to encourage learning throughout the
long Summer holiday break from school.




Barbara's Story

A weekly Walk and Talk group at
Torrington Library helped Barbara get
overa period of anxiety and depression,
and sattle in her new homatown.

“| saw an article about the group in the
Torrington Crier, I'd found lockdown
extremely hard, It was a long-awaited
dream to come to Deven, but not
being able to go out and meet people
was difficult. | actually started to get
anxious about going aut, which wasn't
like me at all, and was being treated for
high blood pressure and a back
problem.”

“I've really enjoyed the walks and made
some nice friends. It gets me out, it
gets me walking, you're with like-
minded people and even if you're
feeling a bit anxious or maybe have
some physical problems, ol know
yau're safe and everyone isthere to
support you."
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Projects that boost the local
e@@n@my and support enterprise by helping local

businesses flourish and boost the skills of
creatives, freelancers and entrepreneurs
across the region.

1009 hours per year of day-to-day support in using IT
equipment, printing, scanning, completing online
forms and setting up email accounts.

Every library provides free access to a variety of material ranging
from books, eBooks and audiobooks, business support, children's
events, author events and book groups, free WiFi and computer
access and information and resources.

600 people are supported into work and training every
year through our seven work clubs.
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Projects that improve the
health and wellbeing of
communities

Our libraries have a growing number of community fridges, we
provide free winter clothes rails and hygiene banks.

; hours every year of wellbeing
volunteers contribute
500 24'000 activities including knit and

knatter sessions, craft clubs,

50 staff are trained as walking groups and more.

Dementia Friends.

We offer weekly sessions for parents and carers to weigh their babies.




Winter Coats

Developers Willmott Dixon supplied coat rails to our
libraries, working in partnership with Ikea and Julian
House.

Aswell as providing coats, the libraries were able to
identify other individuals who needed immediate
support in seme of the areas and this enable them to
refer these individuals to their local agencies and
charities who were able to provide support.

There were more than 400 hundred coats donated to
the libraries and re-distributed to the community and
those in need, some of the surplus has been given to
other charities and foadbanks.
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