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Bringing ideas, imagination, information and knowledge             

to people’s lives and communities  

“We really thought your call  

yesterday was brilliant and so 

reassuring that the library is ful-

filling its full role of a caring  

community resource and not just 

a place to borrow a book. THANK 

YOU...for just being there for 

those who need to feel they have-

n't been forgotten and left without 

a friendly chat and for being pro-

active in contacting people.” 

“...reading ebooks 

from Libby has been 

my salvation and 

I’ve really enjoyed 

them.” 

The number of new 

users signing up for 

Libraries Unlimited’s 

eBook, eAudiobook 

and eMagazine 

services has grown 

significantly since 

lockdown. 

Across Devon and 

Torbay, new sign 

ups grew by 219% 

in March and 301% 

in April compared to 

February’s figures. 

Over  
700  
customers  
telephoned 

Many people rely on libraries for social interaction. 

For many older and isolated customers library staff 

have been a friendly voice at the end of the tele-

phone in recent weeks providing information and 

support. 

With library buildings closed, Libraries Unlimited, 

the charity which runs Devon and Torbay libraries 

has continued to provide services and activities to 

customers through digital channels. These have 

seen significant growth in the last two months. 



eLibrary usage February to April 2020 

Libraries Unlimited is a registered charity (1170092) responsible for running Devon Libraries 

and Torbay Libraries. You can support us to continue delivering life-changing library services. 

Find out more at www.librariesunlimited.org.uk/support-us  

 

Registered office: Exeter Library, Castle Street, Exeter EX4 3PQRegistered company number: 

9822597. Registered charity number:1170092. Registered office: Exeter Library, Castle 

Street, Exeter, Devon , EX4 3PQ. 

Since the library buildings have been 

closed, social media has been an 

important tool used by libraries to 

provide information and activities for 

new and existing users. 

Facebook in particular has been 

widely used for online versions of 

regular library activities such as 

Bounce and Rhyme, and Music, 

Rhythm and Rhyme, as well as 

many new initiatives such as 

virtual author talks and staff 

recommendation videos. 

Quizzes on  

Newton Abbot 

and many other 

library Facebook  

pages 

Since the start of the year, 

the number of people 

engaging with the Devon 

Libraries Facebook page 

has grown by 540% and 

Torbay Libraries by 150% 

compared to the same 

period last year. Individual 

libraries have seen a similar 

growth in engagement. 

Lego  

challenges 

in Northam 

Supporting 

parents & 

children 

with home 

learning 


